RALLY THE
RECEPTIONISTS

BECKY
TAYLOR

TOPIC OF DISCUSSION

MAY 6 & 7,
2024
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Let’s celebrate our reception teams! They are
the very pillars of our service cycle and they
see the best and worst of clients each and HORSE IN HAND RANCH
every day. This 2 day workshop is designed for
the busy client care teams to build their skills,
share best practices and collaborate with like Investment: $73 5+ GST
minded veterinary professionals that are the
face of veterinary practices.

Blackfalds, Alberta M

(includes registration,
hot lunch each days,

snacks and coffee
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